
JND Mass Tort

INTAKE, SCREENING, & RETENTION

MEDICAL RECORD RETRIEVAL & REVIEW

   Timely outreach and claimant 
qualification screening

   24/7 contact center outfitted to support 
claimants in multiple languages

   Phone with SMS text confirmation,  
email and live chat communications

   Search engine-optimized website design 
and maintenance 

   Skip tracing and follow-up for maximum 
qualified retention rates

PLAINTIFF FACT SHEET (PFS) PREPARATION

   Legal nurse consultants (LNCs) and 
trained medical reviewers

   HIPAA and HI-TECH compliant 
proprietary systems and technology

   High-availability infrastructure to support 
voluminous medical records receipt

   Streamlined electronic records 
management with OCR, bookmarking/
tagging, queueing, timeline development, 
reviewer notes and summaries

   Proactive plaintiff interviews and thorough 
patient records analysis to support timely 
PFS preparation and submission

   PFS website development for online form 
submission and secure records review

   Fast fulfillment with ability to  
pre-populate PFS with plaintiff 
information from JND’s secure database
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MASS TORT

JND’s mass tort team leverages proprietary systems and proven processes, deftly facilitating all aspects of 
settlement administration and lien resolution to drive efficiencies and maximize client recovery.

ADJUDICATION & SETTLEMENT ADMINISTRATION

   Pre-settlement consultation and  
litigation support

   Proprietary claims processing, tailored legal 
notice plans and timeline development

   Coordinated claimant communications 

   Development of allocation criteria and 
allocation calculators
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  3M Combat Earplug

  Actos

  Amatex Settlement Trust

  Benicar

  Biomet

  BP Deepwater Horizon Fund

  C-8

  Da Vinci Robotic Surgery

  Depuy Hip Replacement Intake

  Engle Trust Fund

  GM Ignition Switch 
Compensation Fund

  Granuflo

  Hernia Mesh

  IVC Filters Intake

  Invokana

  Jardiance

  Leach v. DuPont

  Love Canal

  Manville Personal Injury 
Settlement

  Mirena

  Monsanto Nitro West Virginia 
Settlement

  Pfizer Rezulin Drugs

  Power Morcellators

  PPI

  Risperdal

  SSRIs

  Stryker Modular Hip Implant 
Settlement

  Takata Airbag

  Talcum Powder

  Testosterone Replacement 
Therapy

  Transvaginal Mesh 

  Tristar Power Pressure Cooker

  Tylenol

  Wright Medical Hip

  WV Water Contamination 
Settlement

  Xarelto

  Yaz

  Zimmer NexGen Hips and 
Knees

  Zofran
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LIEN RESOLUTION

DISTRIBUTION

   Healthcare lien identification and 
validation

   Assessment of Medicare, Medicaid, 
ERISA/private healthcare, tribal 
healthcare, Department of Veterans 
Affairs (VA) liens and other military liens

  Negotiation with lienholders and efficient 
resolution

  Satisfaction of final lien obligations

   Qualified Settlement Fund (QSF) 
management, from establishment to 
interest reconciliation

   Escrow

  Tax return filing and reporting

  Settlement benefit distribution in multiple 
currencies and payment methods, 
including EFT, PayPal and Venmo

PROMINENT CASE HISTORY


