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With over 70 years of collective experience in law and administration, 
it’s no surprise that JND’s seasoned executive management team has 
built the fastest-growing legal administration firm in the industry. 
When you work with us, your case receives the personal attention 
and expertise of our principals –Jen Keough (J), Neil Zola (N), and 
David Isaac (D). 

JND is well-known throughout the legal industry for providing  
the most responsive, trustworthy, and comprehensive legal 
administrative service in the country. JND has already been 
recognized by the New York Law Journal and the Legal Times as 
the best administration firm in the country for 2018 and 2017. JND 
was also recently named an approved vendor for the United States 
Securities and Exchange Commission (SEC) and the Federal Trade 
Commission (FTC).

Where other firms come up short, clients who want the most 
dedicated, technically agile team turn to JND for innovative,   
ambitious strategies with proven results.
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JND and its prinicpals have overseen some of the 
most complex class action, mass tort, and corporate 
restructuring cases in our country’s history. 

No other company in the legal industry understands 
more about client delivery. No one else has proven their 
ability to handle large, intricate cases like JND. And no 
other company excels at the range of services JND offers.

CLASS ACTION ADMINISTRATION
Comprehensive administrative resources through 
pre-settlement consultation, complete notice 
services, claims processing and validation, scalable 
call center capabilities, state-of-the-art website 
design, and an array of distribution services.

MASS TORT
All aspects of case intake, including Plaintiff Fact 
Sheet preparation, retention, medical record 
retrieval, creating chronologies, evaluating and 
summarizing medical information, lien 
verification, HIPAA compliance and medical 
monitoring appointments.

eDISCOVERY
Leverage an extensive, flexible cloud-based 
platform to provide targeted data analysis, logical, 
physical and mobile forensics, data recovery, email 
examination, and timeline generation among 
many other offerings.

CORPORATE RESTRUCTURING
Support and navigation of the intricacies of 
restructuring, including pre-filing services, 
creditor communications and inquiries, noticing, 
claims processing and analysis, balloting and 
tabulations, and disbursements.

GOVERNMENT SERVICES
Assistance with all facets of any administration, 
including systematic noticing, claims processing 
and validation, contact services, state-of-the-art 
website design and distribution, and account 
reconciliation.

	 CLASS ACTION ADMINISTRATION 
	� Comprehensive administrative resources through 

pre-settlement consultation, complete notice 
services, claims processing and validation, scalable 
call center capabilities, state-of-the-art website 
design, and an array of distribution services.

	 MASS TORT & LIEN RESOLUTION
	� Manage client intake, screening, and 

retention; medical record retrieval and review; 
Plaintiff Fact Sheet preparation including a 
unique online website offering; claims and 
settlement administration; lien resolution; and 
disbursements.

	 eDISCOVERY
	� Leverage an extensive, flexible cloud-based 

platform to provide targeted data analysis, logical, 
physical and mobile forensics, data recovery, 
email examination, and timeline generation 
among many other offerings.

	 GOVERNMENT SERVICES
	� Assistance with all facets of any administration, 

including systematic noticing, claims processing 
and validation, contact services, state-of-the-art 
website design and distribution, and account 
reconciliation.

JND and its prinicpals have overseen some of the 
most complex class action and mass tort cases in our 
country’s history.

No other company in the legal industry understands 
more about client delivery. No one else has proven 
their ability to handle large, intricate cases like JND. 
And no other company excels at the range of services 
JND offers.


